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Co-presenter Brian Johnson attends an ITSMF
meeting.
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And version 3 will change
all this....
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Incident Management
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Problem Management
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Change Management

Execute Changes
{Urgent, Standard)
RFC
Analysis
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Bulld

Schedule
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Release Management
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CMDB

A Configuration
Management Database
(CMDB) is a critical element
of an ITIL implementation.
CMDB provides a single
source of truth about
Configuration Item
information and the
relationships between them.
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...we want to know if the
North Americans will agree
to restrict ITIL bull****

emissions...
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Kyoto agreement




Financial Management




Service Level Management
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So these are our crack IT
Specialists...guaranteeing
my business continuity....

I think it's time to sell up
how!

u'll*

In case
of user
Break head

The IT Crack forces.
Cigarettes around their
necks and emergency
beer supplies strapped
to their sides. Copies of
Geek world under their
arms.
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ITIL Certification

St Aidan and the ITILites

St Aidan leads his flock of
Followers to the promised
land of ITIL certification.

/ He later went on to become

famous for the parting

~ of the non-compliant
standards, after which those
organizations not complying to
the holy laws of ITIL would be
- Cast asunder and have their
itSMF membership taken away.

Ever since then their has been
Standards intolerance and persecution,
Companies being audited for their beliefs

St Aidan and the ITILites and publicly condemned for not
complying.



And the future?

New management techniques
will develop to turn IT
managers into Leaders.
Here is a CIO practicing his
new management

technique for dealing with
SOX issues...

33
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